
a considered approach to digital, 
built on experience.

consideredagency.com.au

https://consideredagency.com.au/
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who we are
DELIVERING CLARITY IN COMPLEX PROJECTS

Considered is a digital agency specialising in user experience, strategy 
and enterprise-grade web development.

We are UX specialists who define digital strategy through evidence, not 
assumptions. Our role is to transform complexity into clarity through thoughtful 
design and precise technical execution.

Based in Sydney, we deliver projects across Australia for organisations that value 
dependability, scalabil ity and measurable outcomes.

Our work is guided by clarity, precision and empathy, principles that shape every 
digital solution we deliver.

We work across industries, predominantly partnering with organisations in the 
health & l ife sciences, education and not-for-profit sectors, as well as established 
professional and medium-sized businesses.
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what makes us considered
SHAPING DIGITAL STRATEGY THROUGH UX

We combine strategic thinking with disciplined delivery. Every project begins with 
user research and UX planning that defines direction, reduces risk and ensures 
outcomes are grounded in evidence.

We lead, communicate and deliver clearly and consistently.

We’re the partner agencies trust to white-label, and the team clients stay with for years.

proven experience
Over 35 years combined 
across UX, web development, 
ecommerce and digital delivery

senior-led projects
Every engagement managed 
by experienced specialists

responsible 
innovation
AI and automation used only 
where they enhance user 
and business outcomes

trusted by  
industry leaders
Organisations rely on us 
when accuracy, reliabil ity 
and reputation are essential

strategic UX
Solutions designed through 
validated research and insight

enterprise 
capability
Complex, multi-stakeholder 
projects delivered through 
clear governance

why clients choose us
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responsible innovation
DRIVING PROGRESS THROUGH INSIGHT AND PRECISION.

We believe technology should simplify and strengthen human experience.

Our approach to innovation is responsible, not reactive. AI and automation 
are integrated where they create measurable value, improving accessibil ity, 
streamlining processes or personalising experiences.

Every implementation is transparent, secure and governed to ensure  
long-term performance and compliance.

Our work is guided by clarity, 
precision and empathy, 
principles that shape every 
digital solution we deliver.



5

testimonials

The team at Considered go the extra mile to 
understand the scope and nature of our website 
projects and always deliver consistent quality, 
within agreed timeframes. Their support means 
our customers have the best user experience on 
our website.

Carolyn Luder, Little Sprouts

Nathalie and Marco’s responsiveness and 
feedback make them essential partners in my 
business success. Their support and readiness 
to provide assistance whenever needed has 
kept my businesses running smoothly.

Dale Crosby,  CPD for Accountants
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core capabilities
STRATEGIC UX AND UI DESIGN

We design digital experiences that balance logic, usabil ity and brand integrity.

	 	� Research-driven UX strategy and user journey mapping

	 	� Accessible, responsive and consistent design systems

	 	 Interfaces that reduce friction and delight users

	 	 Consistency across devices, with responsive and accessible design 

	 	� Visual systems that reflect your brand and strengthen trust

	 	� Virtual tours to bring your facil ity or retail space to l ife and allow the user to 
fully experience your space

AI AND AUTOMATION

Strategic, secure AI integrations and workflow automation to enhance productivity 
and decision-making while protecting your data. 

We take the guesswork out of understanding AI , helping you cut through the noise 
to identify and implement the right tools for your business needs and goals. From 
workflow automation to advanced integrations, our solutions help teams work 
smarter, make better decisions and stay compliant.

	 	� AI workflows that save time and reduce cost

	 	� Secure integration with platforms like ChatGPT, Claude, Perplexity and more

	 	� Risk evaluation and compliance built in from day one

	 	� Closed-loop systems with human-in-the-loop governance

	 	� Tools that your team can trust, adopt and actually use

	 	� Clear guidance on selecting and implementing the right AI tools for your needs

NEXT-GEN SEARCH OPTIMISATION

Websites designed to be found. We engineer discoverabil ity into every build, 
from site structure and performance schema, semantic markup, and AI-
ready architecture. Your platform is optimised for todayʼs search engines and 
tomorrowʼs AI-driven discoverabil ity. 

	 	� SEO foundations built directly into the CMS and site architecture

	 	� Technical optimisation for Core Web Vitals, speed, and accessibil ity

	 	� Answer Engine Optimisation (AEO) through structured data and semantic design

	 	� Generative Engine Optimisation (GEO) so your content surfaces across AI 
search tools

	 	� A website that is robust, scalable, and future-proof in how it is found and used
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core capabilities
WEB DEVELOPMENT

Scalable, secure solutions built right from the start. From custom websites 
to complex platforms, we deliver development that performs and generates 
measurable ROI . 

	 	� Technical planning: solution architecture and specification documents  
set us up for clarity and precision

	 	� Enterprise-capable platforms: custom builds on WordPress, Shopify, 
WooCommerce, Drupal and more

	 	� High-performance and precision development that delivers measurable 
outcomes

	 	� Cost-efficient, open-source solutions—no licensing fees, just value under 
the hood

	 	� Built to evolve: from multisite builds and multi l ingual setups to front-end 
frameworks, security, and integrations

DIGITAL SYSTEMS AND INTEGRATIONS

Connecting technology ecosystems for seamless data flow and clarity. 

From CRMs and marketing platforms to payment gateways and automation 
tools, our work reduces friction, captures more leads, and helps your teams 
work smarter.

	 	� Tools that communicate effectively, including Hubspot, Salesforce, 
Shopify and Klaviyo

	 	� Payment gateways including Stripe and enterprise processors

	 	� Live dashboards and analytics for real-time insight

	 	� Secure access through single sign-ons such as Azure Active Directory, 
allowing your teams to use fewer logins with greater efficiency

	 	� Integrations that remove manual steps, improve lead capture, and create 
smoother workflows across your digital ecosystem

OPTIMISATION AND SUPPORT

	 	� �Proactive, structured support for long-term reliabil ity

	 	� �Tailored retainers and ongoing service models

	 	� �Security & performance monitoring and audits, code reviews and accessibil ity 
(WCAG compliance) to improve speed, stabil ity, and user experience

	 	� �Continuous roadmap planning for measured improvement
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core capabilities
EDUCATION PLATFORMS

From course delivery to real-time reporting, we create scalable and secure 
solutions that make training engaging, measurable, and easy to manage. 

	 	� Custom learning platforms built on WordPress with LearnDash LMS 
and ProPanel. 

	 	� Seamless course management with quizzes, certificates, and 
progress tracking

	 	� AI-driven personalisation that enriches learning, adapts pathways and 
improves results

	 	� Accessible and engaging education delivery for professional training, 
compliance modules and CPD programs

Our suite includes Considered LMS, an AI-powered learning platform available 
for l icensing and white labell ing. 

Considered LMS goes beyond compliance by using AI technology to enrich 
learning, personalise pathways and deliver measurable outcomes.

AGENCY-TO-AGENCY PARTNERSHIPS

Technical delivery for agencies where reliabil ity and reputation matter.

	 	� A proven partner who understands agency workflows, deadlines,  
and client expectations.

	 	� Trusted by creative, branding and media agencies to deliver digital 
builds under their brand.

	 	� Seamless white-label collaboration

	 	 Confidential partnership across sectors and frameworks
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industry expertise
We work across industries, predominantly partnering with organisations in 
the health and l ife sciences, education and not-for-profit sectors, as well as 
established professional and medium-sized businesses.

HEALTH AND LIFE SCIENCES

Extensive experience delivering compliant, accessible and high-performance 
digital platforms for healthcare providers and wellness organisations.

Clients include Matilda Nepean Private Hospital , Doctors of South Melbourne and 
Mind Plasticity.

These projects require precision, security and empathy, which is the foundation of 
our UX-first approach.

BROADER PORTFOLIO

Our wider experience spans professional services, retail , education and 
community sectors.

Clients include Woolworths Junior Landcare Program, Self Cared, Arcadian 
Artists, The Junction Works, Refugee Council of Australia and the Australian 
Services Union.

Across every industry, we design and deliver digital experiences that perform, 
scale and deliver measurable value.
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PLATFORMS AND CMS CRM AND MARKETING 
SYSTEMS

DESIGN AND UX TOOLS

AI, AUTOMATION AND 
EMERGING TECH

DIGITAL SYSTEMS  
AND INTEGRATIONS

INFRASTRUCTURE 
AND SECURITY

technology and systems
Our technology stack supports enterprise scalabil ity, advanced integration and 
governance-ready implementation.

We work with a trusted suite of platforms and frameworks to design, build, and 
optimise solutions that last. Our selection of technology is always intentional; 
solving problems, not adding complexity.
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how we work

DISCOVER

Establish goals, audiences and technical parameters  
through structured research.

DEFINE

Translate insight into architecture, features  
and measurable outcomes.

DESIGN

Create clear, intuitive interfaces that strengthen  
brand and usabil ity.

DEVELOP

Build and test secure, scalable platforms  
ready for deployment.

DELIVER

Launch, optimise and support long-term success  
through continual improvement.
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recent work

SELFCARED.COM.AU

A calming, emotionally intell igent brand brought to l ife 
through a site that feels safe, supportive, and easy to 
explore – especially during l ife’s harder moments.

	 	� eCommerce store – built on Shopify

	 	� Custom design and page layouts

	 	� Custom gifting app

	 	� Photography, branding and copy

MATILDANEPEAN.COM.AU

A calm, professional website designed to reflect the 
hospital ’s world-class care-giving, giving patients and 
families the clarity and reassurance they need.

	 	� Private Hospital – built on Wordpress

	 	� Custom design and page layouts

	 	� Bespoke user journey

	 	� Dynamic content functionality

ARCADIANARTISTS.NET.AU

A vibrant, dynamic website that captures the energy of a 
beloved annual event while making it effortless for visitors 
to plan their day and connect with local artists.

	 	� Local artist community – built on Wordpress

	 	� Custom design and page layouts

	 	� Custom iconography

	 	� Dynamic content functionality

	 	� Artist and venue directories
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management team

MARCO GATTA
founder & technical director

With 30 years in technology and 
experience spanning Microsoft, IBM 
and leading digital agencies, Marco is 
a specialist in building robust, future-
focused platforms. His career bridges 
the evolution of technology from pre-
mobile systems to the modern digital 
ecosystem.

Renowned for reliabil ity, technical 
depth and uncompromising standards, 
Marco leads the engineering direction 
of Considered. His expertise ensures 
that every solution is architected for 
performance, scalabil ity and long-
term value.

why clients choose considered
Organisations engage us when reliabil ity and precision are essential .

We manage complex digital programmes with strategic insight, senior expertise and measured 
delivery.

Our record of calm leadership, technical depth and long-term performance defines our 
reputation for doing digital work properly.

NATHALIE REITER
founder & managing director

With more than a decade in eCommerce 
and UX strategy, Nathalie has worked with 
organisations ranging from fast-growing 
SMEs to large household brands, as well 
as building deep expertise in the health 
and l ife sciences sectors.

As the former first hire at Hardtofind, she 
helped scale the business to over $20 million 
in revenue and has since become a trusted 
advisor to organisations across Australia. 

Fluent in both human behaviour and 
technical delivery, Nathalie is known for 
her strategic precision and bringing clarity, 
structure and empathy to complex projects. 

Her focus on the human experience in a 
digital space has become the foundation of 
Considered’s methodology, shaping the way 
the agency designs and builds every project.



let’s discuss your next project

hello@consideredagency.com.au     0498 776 500

considered delivers digital experiences 
that work properly from day one.

consideredagency.com.au

mailto:hello%40consideredagency.com.au?subject=
https://consideredagency.com.au/
tel:0498776500

